To: Wayne and ScopE Team:

From:  Joyce McKnight

Last night I explained the OER-u to my Community Organizing class students that meet over Elluminate (aka Blackboard Collaborate) and asked them to answer your questions from their point of view as students.  Here is what they said about the volunteers

As a student, I want to:

· Have someone I can talk to (online, on the telephone, or in person) 

· Have the same person work with me throughout the process

· Know what the end product will be and how to present it

· Have a plan that I will follow to my end goal

· Know how to evaluate OER materials to assure that what I am learning is high quality

· Learn how to sort through OER materials, they seem overwhelming

· Have the person be local*

· Be able to trust that my volunteer (mentor) knows the OER world and can help me make wise choices.

· Help me integrate my existing life learning into the learning I do through OER so I get credit for what I already know and don’t waste time

· Have someone help me through the technical part of the process.

· Be able to access the service easily even if I don’t have access to a computer.

We talked about many other things…basically many of the same issues that the OER-u team has already been exploring such as the need for easily accessible repositories and that the OERs would not necessarily be full courses but might be used to fill in gaps in their learning and the need for a clear way to organize materials.  
 Since they are all senior level community and human services students from many cultures we used the example of a person who did community level outreach work who wanted to justify basic credits in human services (introduction, case management, crisis intervention, interviewing etc.) and how they might read materials in these fields to get the basic jargon and describe their own practical insights as well in an application for PLA…and how others might do the same thing in other fields.
· Probably the best comment of the evening came from a Haitian student living in New York City who is developing a very grassroots project in Grand Goave with her relatives who are still living there.  Her sister is a teacher.   They would be very interested in providing volunteer services face to face to those who would like to use the OER-u method and would obtain computers to help do this.   Her enthusiasm sparked an idea…perhaps at least some of our volunteers could be located in our target countries and provide face to face services.   We could train them as we do the wikieducators…

