Day 2 Multimedia

On Day 2, we will explore the powerful role of empathy in effective communication. The focus
is on understanding how empathy allows us to connect deeply with others, resolve conflicts, and
improve relationships. To guide this, you'll watch a short (2:53 min), animated video by Brené
Brown, "The Power of Empathy,” which illustrates the difference between empathy and
sympathy and shows how empathy helps create strong interpersonal connections.

As you watch, think about how empathy plays a role in your daily interactions, whether in
personal relationships, at work, or in academic settings.

Empathy

So, what is empathy and why is it
VERY different than sympathy?

In the video, Brené Brown explains the concept of empathy through an engaging animation. She
highlights the importance of truly "feeling with" someone rather than offering superficial
sympathy. Brown breaks down the four essential components of empathy: perspective-taking,
staying out of judgment, recognizing emotions in others, and communicating that recognition. By
empathizing with others, we foster trust and build deeper connections, which are essential for
resolving conflicts and enhancing communication.

' Think of a recent situation where you were involved in a conflict or misunderstanding.
How could empathy have helped resolve the issue? What would you do differently if
you approached the situation with the goal of understanding the other person's feelings
and perspectives? As you go through the day, practice empathy in your conversations.
Whether you are listening to a friend or engaging in a difficult discussion, try to actively
listen, validate the other person's emotions, and respond with empathy.


https://www.youtube.com/watch?v=1Evwgu369Jw

