
 

 

 

Day 2 Summary 

Empathy Development and Communication Skills 

 

Day 2 focuses on the critical role of empathy and communication in both 

educational and personal success, particularly how these skills influence 

collaboration, problem-solving, and building strong relationships. You will begin 

with a lesson on empathy in education, exploring how empathetic communication 

can strengthen connections among students, educators, and colleagues. The lesson 

will also illustrate how Generative AI (GenAI) can assist in developing these skills 

by facilitating the co-creation of narratives that address emotional and 

communication challenges. Afterward, you will watch a video by Brené Brown, 

The Power of Empathy, where she explores the nuances of empathetic connection 

and the impact it has on relationships. Pay close attention to how empathy can 

change the dynamics of communication and collaboration, and consider how these 

concepts apply to your own life. 

Following the video, you will engage in a collaborative storytelling activity with 

ChatGPT. In this activity, you and ChatGPT will co-create a story that revolves 

around empathy and communication challenges, focusing on how characters work 

through emotional and interpersonal difficulties. The exercise encourages you to 

reflect on how empathy helps improve communication and resolves conflicts. 

To wrap up, share your collaborative storytelling experience in the forum 

discussion Day 2, reflecting on how ChatGPT helped you explore empathy and 

communication within your narrative. Engage with your peers by reading their 

stories and offering feedback or sharing insights. This fosters a collaborative 

learning environment where participants can discuss practical strategies for 

applying empathy and communication skills in real-life situations. 

The activities for Day 2 are designed to deepen your understanding of empathy and 

communication while providing practical tools for applying these essential skills in 

academic, personal, and professional contexts. 
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